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28 pnekabps 2013 roga N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIMM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pekabps 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKOgaH B
Poccunckon ®egepaumm;

2) nonHomouus heaeparnbHbIX OpraHoB rocygapCTBEHHON BNACTV M MOFTHOMOYUS OpPraHoB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®egepaumnm B chepe coumansHOro obcnyxmBaHms rpaxgaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUMKOB COLMAbHbIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WMHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXWMBAKLWMX Ha Tepputopun Poccuickon
®epepaumn, bexeHueB (OQanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENEln, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyxnBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHWe counanbHOrO OBCHYXMBaHWUSA TpaKdaH OCYLLEeCTBNAETCA Ha OCHOBaHMK
HacTosiwero PegepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB UM MHbIX HOPMATMBHBLIX MPaBOBbIX AKTOB
Poccuickon ®depepaumn, a Takke 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB CybbekTtoB Poccuiickon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacToALlemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YITCH CneaylLWwmne OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
NpeaocTaBeHno coumanbHbIX YCyr rpaxaaHam;

2) coumanbHas ycnyra - OelcTBue wnu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NEPNOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCHE CPOYHOW NOMOLLN, rpaXaaHUHy B Lenax ynyyleHus
YCINOBUN €ro Xn3HegesiTeNbHOCTU U (MNK) pacLUMpEeHnst ero BO3MOXHOCTEN CaMOCTOSITENbHO obecnevmBaTtb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTPEeBHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIM MPW3HAH HyXOAlWUMCcA B CouMarbHOM
obCcnyxnBaHMN 1 KOTOPOMY MPEAOCTaBNATCA coumanbHas ycnyra unm coumanbHble yenyru;
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4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
opMbI 1 (UNK) NHAMBUAYANbHLIN NPEeAnpUHUMATESb, OCYLLECTBASOLLME COLManbHOe 06CNyXUBaHNE;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, MNepuOAMYHOCTU U KavyecTBy
npeaocTaBneHns CoumanbHON yCryrM nofnyvaTento counanbHOM yYCrnyrn, YCTaHOBMNEHHbIE MO BUAAM CoLMaribHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBNMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHME MNPUYMH, MOCIYXMBLUMX OCHOBAHMEM YXYyALIEHUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWs] UX BO3MOXHOCTEM CaMOCTOATENbHO obecneumBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha cobnioAeHMn npaB YenoBeka U yBaXeHWU OOCTOMHCTBA
FINYHOCTK, HOCUT rYMaHHbIN XapakTep 1 He AO0NyCcKaeT YHUXKEeHMS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneaylowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpagaH K coumanbHOMY OOCMYXMBaHUIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXAEHWS, MECTa >KUTEeNbCTBA, OTHOLIEHUS K Penurnu,
ybexaeHun n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) agpecHOCTb NPefoCTaBNeHNs CoLMarnbHbIX YCyr;

3) NpMBRMXKEHHOCTb MOCTaBLUMKOB COLMAnNbHbLIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCTBa MOCTABLUMKOB COUManbHbIX yenyr ansg obecneyeHus notpebHocTen rpaxaaH B
coumanbHOM  OOCnyXuBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHWYECKNX, KagpoBbiX MU
NHAOPMaLIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAanbHbIX YCIyT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumanbHOro 06cnyxmnsaHms

CucTtema coumanbHoro o6cnyxmBaHus BkrtovaeT B cebs:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOWMIA YHKLMKX MO BbipaboTKe 1 peanusauumn
rocyfapCTBEHHOM MOMIUTUKM U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe coumanbHoro obcnyxunaHus
(Danee - ynoriHOMOYeHHbIN dpefepanbHblil OpraH UCMONHUTENbLHOW BriacTu);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCyLlecTBMeHne npegycMoOTpeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxvBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuickon ®egepauun);

3) opraHmsauum coumanbHOro OBCMYXMBaHWS, Haxodsawmecs B BedeHuM dedepanbHbIX OpraHoB
NCMNOMHUTENbHOW BNacTu;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(manee - opraHusaumm coumnanbHoro obcnyxmeaHusa cybbekrta Poccunckon ®egepaumn);

5) HerocygapcTBeHHble (KOMMepYeckue U HEeKOMMepYecKMe) opraHusauuy coumanbHoro obcnyxuneaHus, B
TOM 4MCrie COUManbHO OPWEHTMPOBAHHbIE HEKOMMEpYecKMe opraHvusauMu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYyanbHbIX NpegnpuHMMaTenen, OCyLLeCTBSIOWNX coLuuanbHoe 0bCnyXnBaHme.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLUn o nony4varterne coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnaweHnne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
nHGOpMaLMM KOHMAEHLMANBHOTO Xapakrtepa UM crnyxebHon nHgopmMauumn, o nonyvaTensx coumanbHbIX YCryr
nvuamm, KoTopbIM 3Ta MHdOpMaLmMs cTana M3BecTHa B CBA3M C UCMOMHEHUEM NPOdECCMOHanNbHbIX, CIY>KEOHbIX U
(urn) uHbIX ob6s3aHHOCTen. Pasrnawexve nHdopMauMm O nofyyaTensx couuanbHbIX YCryr BredeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon ®eaepaunn.

2. C cornacus nonyyatens coumarnbHbIX YCryr UKW ero 3aKkOHHOro NPeacTaBuTens, AaHHOro B NMUCbMEHHOM
dopme, gonyckaeTca nepepada MHgopmMauum o nosyyaterne couuarnbHbIX YCNyr ApyruMm nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAaM, B MHTepecax nonydaTens coumnanbHbIX YCIyr Uy ero 3aKkoOHHOro npeactaBuTens, BKNoYas
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cpeactBa  MaccoBOW  MHopmauuu M ouuManbHbii  CaWT  MOCTaBLUMKA  COUManbHbIX  yCryr B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumm o nomnyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBMTENs JONycKaeTcs:

1) no 3anpocy opraHoOB [A0O3HaHUA M CMAEeACTBUS, Cyda B CBA3WM C MPOBEOEHWEM paccrnefoBaHust unm
cynebHbiM pasbupatenscTBOM MO0 MO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAAaPCTBEHHOIO KOHTPOSA
(Hagsopa) B cdhepe coumanbHOro 00CNyXMBaHUS;

3) npu o06paboTKke NepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMAaLVOHHOIO
B3aUMOAEWCTBUS,, a Takke npu perncrpauum cybbekta nepcoHanbHblX [aHHbIX Ha eauHoM noprane
rocy4apCTBEHHbIX U MYHMLMNAMNbHBLIX YCAYr U (UNK) perMoHarnbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNANbHbIX
ycryr B COOTBETCTBUM C 3aKkoHOAATenbCTBOM 00 opraHu3auum npefocTaBreHns rocyAapCTBEHHBIX U
MYHULMNAMNbHBIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NOJIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocygAPCTBEHHOM
BJIACTU U OPTAHOB rOCYOQAPCTBEHHOW BITACTU CYBBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbss 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHus

1. K nonHomo4usam defeparnbHbIX OpraHoB rocyaapCTBEHHOW BMacTu B cdepe coumanbHOro o6cnyxmBaHms
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro obCnyXxmBaHus;

2) yTBepxdeHne MeTOAMYECKMX PeKOMeHZauuni No pacyeTy MNOAYLIEBbIX HOPMaTUBOB (OMHAHCUPOBAHMSA
coumanbeHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCyr N0 BUAaM CoUMarnbHbIX YCNYT;

4) yTBepxaeHve nopsgka pasMelleHuss u OOHOBIEHUA MHOpMauUMM O MOCTaBLUUKE COLManbHbIX YCIY,
BkNtoYas TpeboBaHMA K cogepkaHuto M opme NpefocTaBrieHnst ykasaHHOW MHdopMauuu, Ha oduumnanbHOM
cauTe nocTaBLUuMKa coumnanbHbiX yenyr B cetn "HTepHeT",

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHne eaguHon ceaepanbHOM CUCTEMbI CTAaTUCTUYECKOrO ydeTa M OTYETHOCTU B cdepe coLmarnbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro o6cnyxmBaHus;

(n. 7.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOaHbIX LOroBOPOB
Poccuiickon degepauum B chepe coumanbHoro obecnyxmBaHus;

9) nHble oTHOCALWMECA K cchepe coumanbHOro 06CNyXMBaHNS U YCTaHOBIIEHHbIE ddeaepanbHbIMU 3aKOHAMK
NOMHOMOYMSI.

2. K nonHOMo4nsiM ynonHOMOYEHHOro befiepanbHOro opraHa UCNONHUTENbHOW BNACTU OTHOCHTCS:

1) BblpaboTka 1 peanusauums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMANBHOIO 06CNyXNBaHUS;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepansHbiMy
OopraHamu WCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy rOCY4apCTBEHHOW BRacTu CyOBbEKTOB
Poccuiickon ®epepauun, oOLLEPOCCUACKMMN OBLLECTBEHHBIMU OPraHM3aLmMsa MM U MHbIMU OCYLLECTBISIOWMMM
AesaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHns opraHn3aLnsamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodMnakTnKM 0BCTOATENBCTB, 00YCNOBNNBAOLLMX HY)XOAEMOCTb B COLMANbHOM OOCIYXMBaAHWUN;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obCcnyXnBaHus;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacyeTy notpebHocTen cybbekToB Poccuinckomn
depnepaumun B pa3BuUTUM CETU OpraHn3aLuii coLManbHOro 00CnyXnBaHus;
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6) yTBepxaeHWe npaBun opraHusauun OesTenbHOCTW OpraHvM3auuMi CcouManbHOro OBCRYXMBaHMSA, WX
CTPYKTYPHbIX noApasferieHnii, KoTopble BKOYaloT B cebs pekoMeHayeMble HOPMaTUBbl LUTAaTHOW YMCHEHHOCTMH,
nepevyeHo HeobxoauMmoro o6opyaoBaHMA Afs OCHALWLEeHWs opraHusauun coumanbHoro obcnyxuBaHus, WX
CTPYKTYPHbIX NnogpasaeneHuni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHblX YyCnyr no popmam counansHOro ob6CcnyxmBaHus;

8) yTBepxaeHne NpUMepPHOro Nopsiaka NpegocTaBeHnsi counanbHbIX YCNYT;

9) yTBepXOeHWe nopsidka OCYLLECTBEHMS MOHUTOPMHIA couuanbHOro obcnyxuBaHua B CyObekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX OIS OCYLLECTBIEHUS TaKOr0 MOHUTOPUHIa;

10) yTBEpPXKOEHME pekoMeHAauun no hopMUpoBaHMIO 1 BEAEHWNIO peecTpa NOCTaBLUMKOB COLManbHbIX YCITyr
W perucTpa nonyyaTtenen counanbHbIX YCIyr;

11) yTBEpPXAEHME pEeKOMEeHOAaUUN No opraHu3aunun MexBseLOMCTBEHHOIO B3auMoOeNCTBUS UCNONMHUTENbHbIX
OpraHoB rocygapcTBeHHoW Bnactu cybbektoB Poccunckon ®egepauum npu npegoctaBneHum coumanbHbIX YCnyr,
a Takke npu COLEWCTBUM B MpenoCTaBfEeHUN MeOULMHCKOW, MCUXONOrM4YeCcKon, neaarormyeckon, puanyeckon,
coumnansHOW NOMOLLM, He OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMpOBOXAEHWUW) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHMNE);

12) yTBepxaeHne pekoMmeHgauun no onpeaeneHvio MHAMBMAyansHoOM NOTPebHOCTHN B coumanbHbIX yCrnyrax
nony4arenen coumanbHbIX YCNyr;

13) ytBepxxaeHne opmbl 3asiBNEHMS O NPeAOCTaBNEHNM COLMArbHbIX YCIYr, NPUMEPHO hopMbl OroBopa
O npefocTaBfneHun coumanbHblX YCNyr, a Takke OpMbl WMHAMBUAYanNbHOW nNporpaMmmbl MpefocTaBreHus
coumanbHbIX YCNyr (ganee - tHauBmayarnbHas nporpamma);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
obcnyXMBaHMsA Co cneLmanbHbIM colmanbHbIM 0BCNy>KMBaHUEM;

15) yTBEpXKOEHVEe MPUMEPHOrO MOMOXEHNS O MONeYnuTenbckoM COBETe OpraHu3auum coumanbHOro
obcnyxumBaHus;

16) yTBEepxageHve nopsiaka NpegocTaBreHns coumanbHbIX YCRyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumnanbHbIX YCyr No BUAam coumarnbHbIX YCNyr OpraHM3aunsMum coumanbHOro obcnyxmnBaHns, HaxoasaLWmMMICs B
BeJeHun oeepanbHOro opraHa UCMOMNHUTENBHOW BNacTy;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

CraTbsa 8. lNonHoMouMsi opraHoB rocygapcTBEHHOM BnacTu cybbektoB Poccuiickon ®egepauun B cdepe
coumansHoro obcnyxvBaHus

K nomHomouusim oOpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro o6cnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepaumun B npegenax NOAHOMOYMN, YCTAaHOBIEHHbIX HacToswmum PegepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxkgaH HyXgarWwmMmncsa B counanbHOM O0CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHON NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTAaBLUUKOB COLManbHbIX YCMyr, OBLIECTBEHHbIX OpraHM3auun M MHbIX
opraHu3aumui, OCyLLEeCTBNALWNX OEATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
degepaumu;

4) yTBepxaeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocyapCTBEHHOMW BracTu
cybbekta Poccuickonn defepaumm B CBSI3WM C peanu3auueint nonHomouun cybbekta Poccuiickon ®epepauun B
cdepe coumansHoro obcnyxmBaHus;

5) yTBEpxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon ®egepaunm, HopmaTMBOB 06ecneyeHnss MArkMM UHBEHTApPEM W MIOLWAAb0 XUMbIX MOMELLEHUA Npu
NnpeaoCcTaBneHUn coumarnbHbIX YCIyTr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe U BeOEHWE peecTpa MNOCTaBLUMKOB COUMarnbHbIX YCNyr M perncrpa nonydvartenen
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuickon ®Pegepauum  nNepeyHst  coumanbHbIX  YCRy,
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npefocTaBnsieMblX NOCTaBLUMKaMW CoUManbHbIX YCMYr, C y4eTOM MPUMEPHOro MepeyHsi coumanbHbIX YCryr no
BMAAM couManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MNyHKTOM 3 4actu 1 cTtatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBEepxaeHne nopsiaka NpeaocTaBneHns coumanbHbIX YCyr NoCTaBLLMKaMn coumarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve nopsiAka opraHvM3auun OCYLUEeCTBIEHWS PEermoHanbHOro roCyAapCTBEHHOro KOHTPOMs
(Hapsopa) B cdhepe coumanbHOro obcnyxkmBaHus C ykasaHvem opraHa cybobekta Poccuickon ®epepauuw,
YNOSITHOMOYEHHOIO Ha OCYLLeCTBNIEHNE TaKoro KOHTPONS;

13) ycrtaHoBneHne npedenbHOW BENUUUHBLI CpedHedylweBoro Aoxoga AN MpedoCTaBreHus coumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOpPMauMuM O MOCTaBLMKax CoumanbHbIX — YCNyr,
npegocTaBnsemMblX UMW coumanbHbIX YCryrax, Bugax coumarnbHbIX YCRyr, cpokax, nopsgke n ob ycrnoBuax ux
npegocTaBneHunsi, o Tapudax Ha 3TW ycryru, B TOM 4uCre 4Yepes cpeactsa MacCoBOW MHpopmauun, BKAYas
pasMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "nTepHeT";

16) ycTaHOoBNeHe Mep couunanbHOW NOSAEPKKM U CTUMYNMPOBaHUSA paboTHNKOB OpraHn3auun coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumu;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHve y4yeTa U OTYETHOCTUM B cdhepe coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
denepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAJEPXKKM  cOUManbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKMX  OpraHusauun,
GnaroTBopuTenen 1 4O6POBONbLEB, OCYLLECTBNALWNX OEATENbHOCTL B cdhepe counanbHOro obecnyxvBaHus B
cybbektax Poccwuiickon Pepgepaumm B COOTBETCTBMM C dedepanbHbIMU 3aKOHaMW U 3akOHaMu CyObekToB
Poccuiickon ®epepauuu;

21) pa3paboTka 1 peanusauus MepoONnpUSATUA N0 POPMMPOBAHMWIO U Pa3BUTUIO PbiHKa COLMAnbHbIX YChyr, B
TOM YKcCre No PasBUTUI0 HErOCY4APCTBEHHbIX OpraHn3auuii coumanbHOro obcnyxxmBaHus;

22) paspaboTka n anpobaLmsa MeTOAMK U TEXHONMOIMI B chepe coumnanbHOro obcnyxmBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOro B3aMMOAENCTBUS OpraHoB rOCYAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®egepaumm npy npegocTaBneHny coumarnbHbIX YCAYr U COLManbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauuuy;

24.1) cos3gaHue ycrioBuMn ANS OpraHu3auun NpoBeAeHUs He3aBUCUMOW OLEHKM KadvecTBa Oka3aHus ycryr
opraHmsaumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOUUS, NPpegyCMOTPEHHbIe HacTosAwmMM PefepanbHbiM 3aKOHOM U ApyrumMu doegepanbHbIMK

3aKOHamu.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YyMaHHOE OTHOLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYNHOM dopMe MHdopMauMum O CBOMX MpaBax M 0bA3aHHOCTSAX, Buaax
coumanbHbIX YCryr, cpokax, nopsigke n o6 ycnoBusix UX NpefocTaBrieHusl, o Tapudax Ha 3T ycnyrn u o6 ux
CTOMMOCTW ONs nony4vaTenst coumanbHbIX YCMyr, 0 BO3MOXHOCTU NOSy4eHuss 3TUx ycnyr 6ecnnaTHo, a Takke o
NOoCTaBLUMKaX counanbHbIX YCNyr,

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauymy;

6) yyacTve B cOCTaBneHnn MHANBMOYarbHbIX MPOrpaMm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBobogHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMU, agBoKaTamMu, HOTapuycamu, npeactaBUTeEnsiMu
06LIEeCTBEHHbLIX U (MNWN) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a TakkKe POACTBEHHWKAMW U OPYrUMu
nvuamun B AHEBHOE 1 BEYEpHEE BPEMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX YCnyr 00a3aHbI:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMATUBHBIMY MPaBOBLIMU akTamu cydbekta Poccuiickon ®egepauun
CcBeeHWs N OKYMEHThI, Heobxoaumble AN NPpefoCTaBNeHUs CoLManbHbIX YCIyT;

2) CcBOEBPEMEHHO WHGPOPMMPOBATL MOCTABLUMKOB COLManbHbIX ycrnyr 00 M3MeHeHun o6CTOATENbCTB,
obycnosnueatoLwmx NnoTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTh ycrnoBust 4OroBopa O NpeaocTaBfeHnn coumarbHbIX YCRyr, 3aKMYEHHOro C NMOCTaBLLMKOM
coumanbHbIX YCMyr, B TOM YUCII€ CBOEBPEMEHHO M B MOMHOM O0beMe onradnBaTb CTOMMOCTb NPEenoCTaBEHHbIX
coumanbHbIX YCNyr nNpy Ux NpegocTaBneHun 3a nnaTty Ui YacTUYHYHo nnary.

nasa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIBbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYWOLIME OpraHbl roCyAapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBerfeHmss W nonydatb OT YyKa3aHHbIX OpraHoB WHGOPMaLMIO, HeoOXOAMMYK Ans  opraHusauum
coumarnbHoOro obcnyXxmBaHus;

2) oTKasaTb B NpedoCTaBiEHMM CoLMarbHOW yCNyri NonydaTtento coumanbHbIX YCyr B Criydyae HapyLlleHust
UM YCIOBMI JOrOBOpa O NMPefoCTaBfEHUM COLMANbHbIX YCIYr, 3aKNYEHHOro ¢ nonyvyaTenem coumarnbHbIX YCryr
WUNN ero 3akoHHbIM MpPeACcTaBUTENEM, a Takke B criydae, NPeAyCMOTPEHHOM 4YacTbio 3 cTaTbM 18 HacTosLiero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTP NOCTAaBLLMKOB coLMarnbHbIX yenyr cydobekta Poccuiickon ®eaepauuu;

4) nony4yaTb B TedeHMe OByX paboymx OHEN MHAOPMALMIO O BKMKOYEHUN MX B NEPEYEHb PEKOMEHOYEMbIX
NMOCTaBLUUKOB COLManbHbIX YCIyT.

2. lMocTaBWMKM coLmanbHbIX YCIyr BNpaBe NpefoCcTaBnATh rpaxgaHam Mo UX KenaHuto, BblpaXeHHOMY B
NMMCbMEHHOW UMW SNEKTPOHHOM (bopMe, AONONMHUTENbHbBIE COLManbHbIE YCIyri 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBNSATbL CBOK AeATENbHOCTb B COOTBETCTBUMM C Hactosawum defepanbHbIM 3aKOHOM, APYrvMur
denepanbHbIMM  3aKOHaMK, 3aKOHaMW WM WHbIMW HOPMAaTMBHBIMW MPaBOBbIMW akTamu cybbekta Poccuinckon
degepaumu;

2) npefocTaBndaTb couuanbHble YCAyryM nonydartensm couuanbHblX YCNyr B COOTBETCTBUM C
MHOUBMAYaANbHLIMW NPOrpaMmMamMu U YCrOBMSIMM JOTOBOPOB, 3aKIMOYEHHbIX C MOfyvaTensMu couManbHbIX YCryr
WU X 3aKOHHbIMUW NPEACTaBUTENSIMU, HAa OCHOBaHUN TpeboBaHMi HacTosiero deaepanbHOro 3akoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLManbHbIE YCIYTM B COOTBETCTBUM CO cTaTben 21 HacToswero PepeparnbHoro
3aKoHa;

4) npepocTtaBnaTb 6ecnnaTtHO B AOCTYMHOW (hopMe nonydatensm coumanbHbIX YCIyr UN MX 3aKOHHbIM
npegcraBuTensaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAax coumanbHbIX YCNyr, Cpokax, nopsiake u ob
YCINOBUSAX UX NPeAoCTaBMneHNs, o Tapudax Ha 3Tu ycryrn u 06 Nx CTOMMOCTM ONS NonyyYaTens coumanbHbIX yCryr
nMbo 0 BO3MOXXHOCTU MornyyaTtb nx 6ecnnaTHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O nonyyaTtensax coumanbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHoaaTtenbcTBoM Poccuiickon ®enepauum o nepcoHarnbHbIX OaHHbIX TPeOOBaHMAMU O 3aluTe NEPCOHAnNbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®Pepepauum uHpopmaumo ans
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hopMMpoBaHUs perncTpa nonyyatenen coumnanbHbiX YCNyr;

7) OCYLLEeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHoro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOW
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTenbctBOM Poccuiickon ®depepauumn nopsgke
deaepanbHbIMK yUpexXaeHNaIMN MeanKo-CoLManbHOM 3KCNepTUsbI;

9) npegocTaBnATb NofyyaTensMm coumarnbHbIX YCMYr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetn "VIHTepHeT" M ycnyramm MOYTOBOW CBA3WM, NPV MNOMyYEHUWU YCIyr B OpraHM3auusx coumarbHOro
obcnyxmBaHus;

10) BblAENATb cynpyram, MPOXMBAKLLMM B OpraHuM3auum counanbHOro OBCRyXMBaHWSA, W30NMPOBaHHOE
XWroe nomMelleHne Ans COBMECTHOIO NPOXMBAHWS;

11) obecneumBatb nonyyaTtensaM coumanbHbIX YCNyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHBLIMU
npeacraBuMTeNsaAMn, aaBokaTamu, HOTapuycamu, npeactaBuTeNns My OBLECTBEHHbIX U (MNK) MHBIX OpraHvM3auum,
CBSALLEHHOCMYXXUTENAMMN, a Takke POACTBEHHMKAMW U APYTUMW NLaM1 B AHEBHOE U BEYEPHee BpeMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbIX YChyr;

13) ncnonHATb MHble 06S3aHHOCTU, CBHA3aHHbIE C peanu3auuen npas nonyyaTtenen counanbHbIX YCnyr Ha
coumnanbHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBath npasa, cBo60AbI N 3aKOHHbIE MHTEPECHI NoryyYaTenen coumasnbHbiX YCNyr, B TOM Yucre npu
NCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NpYMeHeHUs;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
AonyckaTb Ux ockopbnexue, rpyboe obpatleHne ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpagalLlmx MCUXMYECKMMU pacCTpPOMCTBamu, B CTalMOHapHble
opraHmsaumm  coumanbHOro  obcnyXuBaHWs, MpefHasHadeHHble Ans  geTer-uHBanugos,  CTpajaromnx
NCUXNYECKMMM PaCcCCTPOMNCTBaMU, 1 HAOBOPOT.

Cratbs 13. VIHopMaLUMOHHAs OTKPbITOCTb NOCTaBLUMKOB COLMAnbHbIX YCIyr

1. NocTaBLmMKN coumanbHbIX ycnyr hopMupyoT 00LLef0CTynHblE MHAOPMAaLMOHHBbIE PECYPChI, COAepXKaLlme
MHGOPMaLMIO O OEATENBHOCTU 3TUX NMOCTaBLUMKOB, N obecrneyvmBaloT OOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMALUUOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COUManbHbIX YCMyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnarbHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON permctpaumm, 06 yypegutene (y4peantensx), 0 MecTe HaxoxaeHus, dounnanax
(Npw nx Hanu4uK), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 06 opraHax ynpasneHusi opraHmsaumm coumansHoro obcnyxnBaHus;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax couumanbHbIX YCnyr, nopsgke u o6 ycrnoBusix uX
npegocTaBneHuns, o Tapudax Ha coumnarnbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCcnyr 3a cuyeT OWKETHbIX accurHoBaHui OtogkeToB cybbektoB Poccunckon Pepepauum m B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPEACTB hrU3n4eCcKnx nuu 1 (Mnu) puandeckux Nn;

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (PUNNANoB (MPpU UX HanMM4yum), 0 NEpPCOHAINbHOM
cocTaBe paboTHUKOB (C yKa3aHMEM C UX COrnacus ypoBHSA 06pa3oBaHus, kBanudukauum u oneita paboThl);

6) O MmaTepuanbHO-TEXHUYECKOM oObecneyvyeHWM NpPedoCTaBNeHUs  coUMalnbHbIX — yenyr  (Hanuuue
0bopyaoBaHHbIX MOMELLEHWN Afs NpefoCTaBfeHns coumanbHbIX YCRyr, B TOM 4ucrne 6ubnunortek, ob6bekToB
crnopTta, Hanuuue cpeacTtB OOy4YeHMs M BOCNUTAHUA, YCIOBUS MNUTaHWs UM obecneyeHne OXxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro o6cnyxnsaHms um
cetn "UHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT AN MpMeMa nonyyaTtenen coumanbHbiX yeryr no popmam coumnanbHOro
obcnyxmBaHusl, (OUHAHCMPYEMbIX 3a CYeT OHMKEeTHbIX acCUrHoBaHun OlmkeToB cybbektoB Poccurickon
depepaumu, a Takke onnavyMBaemMbiX B COOTBETCTBMU C JOrOBOpaMM 3a CYET CPEeACTB (U3MYECKUX vl U (Mru)
IOpPUANYECKMX UL,

8) 06 obbeme npepocTaBnsieMbiX CoUManbHbIX YCMyr 3a cyeT OKIKETHbIX accurHoBaHum OrogxeToB
cybbekToB Poccuiickon ®eagepaumm 1 B COOTBETCTBUM C JOTOBOPaMM 3a cYeET cpeacTB bmanyeckux nuu n (unm)
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IopUaNYECKMX NILL;

9) 0 HANUYMM NULIEH3MIN Ha OCYLLECTBEHNE OeATENBHOCTU, Nognexallen NMUEH3PoOBaHNI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepaumu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsiika, KoNneKTMBHOM LOrOBOpE;

12) 0 HanMMuuM nNpPeanucaHuii OpraHoB, OCYLUECTBISOWMNX FOCY4APCTBEHHbLIN KOHTpOnb B cdepe
coumansHoro obcnyxmBaHus, 1 0T4ETOB 06 NCMOMHEHNW YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxvBaHus, kKoTopas onpegensieTcs ynomHOMOYEeHHbIM doeaeparnibHbIM OpraHoM UCMNOSTHUTENBHOW BRacTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumanbeHbIX ycnyr u (Mnu) pasmelleHne, onybrnmkoBaHne KOTOpOW SBNSATCA 06sa3aTenbHbIMY B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

3. NHpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOsLWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
oduumanbHOM canTe NOCTaBLUMKA coumanbHbIX ycnyr B cetn "MHTepHeT" u OOGHOBMEHMIO B TeYeHMe OeCATu
paboumx OHEN CO AHA UX CO3AaHus, MOMNyYeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduuuanbHOM calTe MnocTaBliMKa couuanbHblX ycnyr B cetu "MIHTepHeT" n oBGHoBReHus
nHdpopmaumm o6 3TOM nocTaBlWiMKe (B TOM 4YUCIe COAEepXaHue ykasaHHOW wHdopmaumm wn dopma ee
npenocTaBneHunst) yTBepxaaeTcs YNnorHOMOYEHHbIM doeaeparnbHbIM OPraHOM UCMONHUTENBLHOM BNACTU.

4. YNONMHOMOYEHHbIN hefeparnbHblii OpraH UCMOMHUTENBHOW BRacTU, YNONIHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM couunanbHOro obcnyXuBaHus,
yka3aHHble B YacTn 5 ctatbn 23.1 HacTosiwero ®enepansHOro 3akoHa, obecnevmBalT Ha CBOUX oduLManbHbIX
cantax B cetn "UHTepHeT" TeEXHNYECKY0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvaTensaMy coumarnbHbIX YCyr O
KayecTBe OKa3aHWs yCryr opraHnsaumsiMm coumnansHoro obcnyxneaHus.

(4acTb 4 BBegeHa PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

Mnaea 5. MPEOQOCTABJIEHUE COLMAIBLHOIO OBCIY)XXUBAHUA
Cratba 14. O6palyeHue o NpeaocTaBneHnn coLmanbHOro 06cnyxmBaHusi

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM 1N SJ'IeKTpOHHOIZ cbopme 3adaBneHne rpaxagaHmHa unn ero 3aKoOHHOro npeacrasuTend o
npenocrtaBjieHnn couunarnbHOro 06CJ'Iy>KVIBaHI/|FI nnbo o6pau_LeHV|e B €ro nHrtepecax WHbIX rpaxaaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OpraHos, opraHos MeCTHOro camoynpasJieHuA, 00LWEeCTBEHHbIX 06beanHeHU
HenocpeacTtBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬁ opraH Cy6beKTa Poccuiickon (De,D,epaLl,VII/I nmbo nepenaHHble 3adaBlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeagoMCcTBEHHOIo B3aUMOAEeNCTBUS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxxgaHUH NPU3HAETCS HYXZAKLWMMCA B COUManbHOM OOGCHyXMBaHUM B Criydyae, €criv CyLLeCTBYIOT
cnegyrowmne o6CToATENbLCTBA, KOTOPbIE YXYALLAKT UMW MOTYT YXYALWNTb YCINOBUS €ro XU3HeaesaTeNbHOCTH:

1) nonmHas unM 4YacTuMyHasi yTpata CnocoBHOCTU NGO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneymBaTb OCHOBHbIE XXM3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanu4nst UHBanugHoCTu;

2) Hann4Me B CEMbE MHBaNWZa W UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KaLKUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€;

3) Hanunume pebeHka wnu peter (B TOM YMCME HaxXOOALWMXCS MOL OMEKOW, MNOMeYnTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTN B COLManbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecrneveHuss yxoda (B TOM YMCME BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHNS Hag HUMU;

5) HanMune BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMKM C HAPKOTMYECKOW MIM ankororibHOn
3aBUCUMMOCTbLIO, NMUaMn, UMEKLMMN NpUcTpacTue K asapTHbIM Urpam, nvuuamu, CTpagatrowmMy NCUXMYECKUMU
paccTponCTBaMU, HANMMYME HACUIUS B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa X1UTenbCcTBa, B TOM YMCre y nvua, He AOCTUrlero Bo3pacrta asaguatum
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusauum ans geTen-cupoTt U AeTen, ocTaBlimxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuumMe MHbIX OBCTOATENbCTB, KOTOpPble HOPMATUBHLIMW MPAaBOBbIMM akTamu cybbekta Poccuiickon
denepaumun NpusHaHbl yXyawaroLwmMm Unm cnocobHbIMU YXYALUNTE YCNOBUS XXU3HEOEATENbHOCTM rpaXaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpakgaHvHa HyXgawwumcs B couunanbHoOM obcnyxuBaHuvM nubo o6 oTkase B coumanbHOM OBCHyKMBaHUM B
TeyeHne nsaTM paboumx OHew ¢ Aatbl nogaym 3asBneHusd. O MPUHSATOM peLleHun 3aaBuTenb MHOPMUpYeTCs B
MMCbMEHHON WNKN 3NEeKTPOHHOM dopme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCNyr MpUHUMaeTcs
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.

Cratba 16. UHguBmnayanbHas nporpamma

1. WnguempyanbHas nporpamma sBASeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumanbHOro
obcnyxuBaHus, Bugbl, 06bem, NEPMOAUYHOCTb, YCIOBUS, CPOKM MPeaoCTaBfeHns coumanbHbIX YCnyr, nepeyeHb
pekomMeHayeMblX MOCTaBLUMKOB COUMarnbHbIX YCIyr, a Takke MeponpuaTus no couuanbHOMY COMpPOBOXOEHWIO,
ocyLecTBMnsemMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBMAseTcs Mcxodsd M3 NoTpebHOCTM rpaxgaHvHa B couumarnbHbIX
ycnyrax, nepecMaTpmMBaeTCs B 3aBUCMMOCTW OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe YeM pa3 B Tpu roga.
lMepecmMoTp MHAMBMAYaNbHOW MNpPOrpaMmbl  OCYLLECTBMAETCH C Y4eTOM  pesynbTaToB  peanv3oBaHHOMW
NHAMBUAOYANbLHOW NporpaMmbl.

3. VHauemayanbHas nporpaMma AN rpaxpaHuHa WM ero  3akoHHOro npeacraBuTens  umeet
pekoMeHAaTenbHbIA XxapakTep, Ans NoCTaBLLMKa coumanbHbIX YCRyr - 06A3aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmmbl, MNOAMMUCaHHbIA YNONMHOMOYEHHbIM oOpraHom cybbekta Poccuiickon ®egepauun, nepegaetcs
rpaXgaHWHy MM ero 3aKkOHHOMY MPEeACTaBUTEN0 B CPOK He Bornee yem AgecaTb pabounmx OHeW COo OHS nogauyu
3asBMNeHNs rpaxxgaHnHa o npegocTaBneHvun coumanbHoro obcnyxunsaHus. Btopon aksemnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTCs B YNOTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepauun.

5. B cniyyae n3MeHeHus MecTa XWUTenbCTBa noslydaTtens couuanbHblX YCnyr uHAMBMAyarnbHas nporpamma,
COCTaBfIEHHas MO MpPeXHeMy MEeCTY XWTenbCTBa, COXPaHaeT CBoe AeicTBne B obbeme nepeyqHs coumanbHbiX
ycnyr, ycTaHoBfeHHoro B cybbekte Poccuinckon ®epepauum no HOBOMY MECTY XMTeNbCTBa, A0 COCTaBeHWS
MHAMBUAOYANbHOW MNPOrpaMmmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU M B NOPsAKe, KOTOpble YCTaHOBIIEHbI
HacToSLLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumaneHble ycnyru npeaocTaBnsilOTCS rpaXxgaHWHy Ha OCHOBaHMM [OroBopa O npenocTaBfeHun
coumanbHbIX YCNYr, 3aKN04YaeMoro Mexay noCTaBLUUKOM COLManbHbIX YCNYr U rpaXXgaHWHOM UMM €ro 3aKOHHbIM
npeacTaBuMTENEM, B TeYeHMe CYTOK C AaTbhl MNPeACTaBrneHuMs WMHAOMBUAYanbHOW MNpPOrpamMmbl  MOCTaBLLMKY
coumanbeHbIX YCNyr.

2. CyleCcTBEHHBIMM YCIOBMSAMW [OrOBOpa O MPEAOCTABMEHUN COLUMAnbHBIX YCIYr SBASIOTCS MOMOXEHWS,
onpefeneHHble UHAMBUAYanNbHOW MNPOrpaMmoin, a Takke CTOMMOCTb COUManbHbIX YCIyr B CIlydae, ecfii OHWu
NpefoCTaBnATCA 3a NAaTy UK YacTUYHYIO Nnary.

3. OTHOLWeEHMS, CBsI3aHHbIE C UCMONHEHMEM A0OroBOpa O NpeaoCTaBeHNM CoLManbHbIX YCIyr, perynmpyoTcs
B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuinckon degepauun.

Cratbsa 18. OTKa3 oT coumanbHOro 06CcnyXnBaHus, counanbHOW yCnyru

1. MpaxkgaHuH UV ero 3aKOHHbIN NPeacTaBUTeNb UMEET NpPaBo 0TKa3aTbCA OT COLMansHOro o6CnyXuBaHus,
coumanbHoi ycnyrn. OTkas opopMNAETCA B MMCbMEHHON (POPME U BHOCUTCS B UHAMBUAYANbHYIO Nporpammy.

2. OTkas nonyyatensa couManbHbIX YCAYr WNW €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyxuBaHus, counanbHON ycrnyrn ocBoboxaaeT YNonHOMOYEHHbIA opraH cybbekta Poccuiickoit degepaumm u
NOCTaBLUMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaoCTaBlieHMe couuanbHOro 06CMyXMBaHUS,
coumarnbHoW YCrnyru.

3. MpaxaaHuHy UM nonyyaTtento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YWCIe BPEeMEHHO, B
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npefocTaBneHUn coumanbHbiX  YCNyr B CTauMOHapHOM opMe B CBSI3M C  HanmuMyMeM  MeAULMHCKUX
NPOTUBOMOKa3aHUN, MepeYeHb KOTOpbIX YyTBepxaaeTcs denepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUN NO BbIpabOTKe 1 peanu3aunm rocygapCTBEHHON NOMUTUKA U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3apaBooxpaHeHusi. Takol oTkad BO3MOXKEH TONbKO MPW HanmuMyumM COOTBETCTBYHOLLENO
3aKIMOYEHMS YNONMHOMOYEHHOW MEeOULIMHCKON OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycnyru npefocTaBnsaiTCca ux nonyyatensam B hopme coLmanbHOro 06CnyXMBaHUsa Ha JOMY,
unu B NonycraumMoHapHon dopme, Unm B CTaumoHapHou hopme.

2. CoumanbHble ycnyrm B nonycraumoHapHon hopMe MpefoCcTaBnsAlTca UX nonyvatensm opraHusauunen
coumansHoro obcnyxMBaHus B onpeaeneHHoe BpeMs CyTOK.

3. CouuaneHble ycrnyru B CTauuoHapHOW dopMe NpefoCTaBnslTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu naTMgHEBHOM (B Hegento)
KPYrnocyTO4YHOM MPOXWBAHWM B OpraHv3auum coumanbHoro obcnyxmsanus. lMonyyatenu coumanbHbIX YCNyr B
cTauunoHapHorn dopme obecrnedmBaloTCa XUIbIMU NMOMELLEHUAMUN, @ TakKe NOMELLEHUSMU ONA NpefoCcTaBreHust
BMAOB CoLMarnbHbIX YCNyr, NPeAyCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHoro 3akoHa.

4. MNpu npeaocTaBneHnn coumnarnbHbIX YCNyr B NosycTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvatens couunanbHbIX YCNyr Mpu NepenBwkeHnn no TeppuTopum
opraHm3aumm coumanbHOro 0BCMyXMBaHWS, a Takke MpPU MOMb30BaHWM YyCryramu, NpeaocTaBnseMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOr0 nNepeaBMXeHus MO TeppuTopuMM OpraHu3aumMm CcounanbHOro
obcnyxmBaHus, BXo4a, BbiIxoda M NepemMeLleHnst BHyTpY Takon opraHusauun (B TOM Yucne ans nepenBuikeHus B
Kpecrnax-komnsickax), Ons oTAbixa B cuasyem MOMOXEHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHWe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU COODLLEHUSIMW, OCHALLEeHUe opraHusauumun
coumansHoro o6cnyXnBaHnsa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbIO C HAOMMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke gonyck TndrocypaonepeBoaynka, onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofocoBoV WMHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CuUrHanamu, MHpopmMupoBaHue o NpeaocTaBAsSeMbIX COLManbHbIX YCNyrax ¢ UCNofb30BaHNEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoga), 4ONYCK CypAonepeBovnka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHoaaTenbcTBoM Poccunckon ®efepaummn ycTaHOBNEH afMUHUCTPATUBHbBIA HAA30p M KOTOPble YacTUYHO Uin
MOMHOCTBIO YTpaTUIM CMNOCOOHOCTL K CaMOODBCYKMBaHMIO, MPU OTCYTCTBUM MEAMLIMHCKMX MPOTUBOMNOKA3aHUA 1 Mo
UX JMYHOMY 3asBMEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXMBaHWE B CTauMOHApHblIE OpraHM3auum
coumanbHoro obCcnyXuMBaHUA CO creuuanbHbIM - counanbHbiM - 0OCnyXMBaHMEM B MOPSAOKE, YCTAHOBIEHHOM
HOpMaTUBHbIMW NPaBOBLIMU akTamu cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npuema B cTauuoHapHble OpraHu3auuu coumnanbHOro OBCHYXMBaHMS W BbIMMCKU U3 TaKMX
opraHm3auui nuu, cTpagarLwmx NCUXMYECKUMN paccTponcTBaMum, perynupyoTcs 3akoHogaTtensctBoM Poccuiickon
degepaummn 0 nCMxmaTpUYECKON NMOMOLLN.

Cratbsa 20. Bugpl coumanbHbIX yCryr

MonyyaTensiM coumanbHbIX YCNyr C Y4eTOM UX MWHAMBUAYyanbHbIX nNoTpebHoCcTel npenocTaBnstOTCS
criefyrowve Buabl coumanbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HANPaBIEHHbIE HA NoAAepXaHWe XU3HeOenaTeNbHOCTH nonyvaTtenei counanbHbIX
yCnyr B GbITY;

2) coumanbHoO-MeauUUHCKME, HanpaBlieHHble Ha MOAAEpPXaHWe W COXpaHeHWe 3[40POBbsi NonyyaTenew
coumanbHbIX ycrnyr nyTem opraHusauuMu yxoja, okasaHusi COOEeWCTBUS B MPOBEAEHUM O0340POBUTEMbHbLIX
MepPONpUSATUIA, CUCTEMATUYECKOrO HAabNIAEHUs 3a NonyYaTens MM coumanbHbIX YCNYr ANs BbISBMEHWS OTKIOHEHWIA
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B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMA nofy4vaTenen couuanbHbIX YCNyr Ans ajantauuu B couuanbHOW cpede, B TOM 4uCre oOkKasaHue
NCUXOMNOrMYECKON NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa OBEPUS;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUN U Pa3BUTUM
FIMYHOCTU Nnony4vaTtenen coumnanbHbiX YCryr, OPMMPOBAHNE Y HUX MO3UTMBHbBIX MHTEPECOB (B TOM 4Mchne B cdepe
Jocyra), opraHM3auuio Ux gocyra, okasaHve noMoLn CeMbe B BOCNUTaHUU OeTeN;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobriem, CBsI3aHHbLIX C TPy4OBOW aganTtaunen;

6) coumanbHO-NpaBoOBbIE, HaMpPaBfEHHbIE Ha OKa3aHWe MOMOLLUWM B MOJTYYEHUWN HOPUONYECKUX YCNYr, B TOM
yncne BecnnaTHoO, B 3aLUMTE NpaB 1 3aKOHHbIX MHTEPECOB MostydaTtenen coumarnbHbIX YCMyrT;

7) ycnyru B LLensax noBbILWEHNS KOMMYHUKaTUBHOIO NoTeHUMana nonyvyarenemn coumanbHbiX YCnyr, UMerLLmnx
OrpaHUYEHUs XU3HEeAEATENbHOCTH, B TOM YUCIE AeTeN-UHBanMaos;

8) cpo4Hble coumarnbHble YCnyru.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneyeHne 6ecnnatHbIM ropsAYnM NUTaHVEM 1M Habopamu NPOaYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMY;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcTBve B MOSMyYEHUU HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECOoB
nony4aTenen counasnbHbIX YCNyr;

5) cogencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpuBMeYeHMem K 3Ttom paboTte
MCUXOMOroB M CBALLEHHOCTYXUTENEN;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCMNOBMEHHbIE HYXOAEeMOCTbI0 MonyyaTens couuanbHbIX ycryr, 6e3 cocTaBneHns MHOUBMAYarbHON
nporpammbl 1 6e3 3aknyeHnss [oroBopa O NpefocTaBfieHUWM coumanbHbix  ycnyr. OcHoBaHvem  Ans
NpeaoCTaBeHNs CPOYHbIX COLMAnbHbIX YCIYr SBASETCA 3asBMNeHuWe nofyyatens couuanbHblX YCAyr, a Takke
nony4yeHne oT MeAMUMHCKUX, 0BpasoBaTenibHbIX UM UHbIX OpraHvM3auui, He BXOAAWMX B CUCTEMY COLMAanbHOro
obcnyxunBaHus, MHoOpMaLuM O rpaxaaHax, HYXOalWMXCa B NPedoCTaBfeHUM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMeM NpedoCTaBfeHVNs CPOYHbIX COUMAanbHbIX YCNYr ABNSETCH akT O NPefoCTaBfieHUM CPOYHbIX
coumanbHbIX YCNyr, COAepXallumMin CBeAeHns O noriydaTene u noctasLUMKe 3TUX YCNyr, BuAax npeaocTaBneHHbIX
CPOYHbIX CouMarnbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx uUx npegocTaBnieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX YCnyr NOATBEpPXAaeTCa NoAMNMChIo NX NonyyaTens.

Cratba 22. CopgenctBue B NpefoCTaBMEHUN MEOMLMHCKONW, MCUXONOrMYecKon, negarormvyeckon,
IOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSLLENCS K coumnanbHbIM yeryram (coLumanbHOe CONPOBOXAEHUE)

1. Mpn HeobXxoAMMOCTU rpaxgaHam, B TOM 4Yucre poauTENsAM, OfneKyHam, NnonevynTensam, UHbIM 3aKOHHbIM
npeacTaBUTENSM HECOBEPLUEHHOMNETHNX AeTEN, OKasblBaeTCsA COAEeWNCTBME B MNpedocTaBfieHUn MeaULIMHCKOMN,
NCUXONOrMYEecKon, negarorm4yeckon, HPUONYECKOn, couMarnbHOW MOMOLUM, He OTHOCALLUENCS K coumarnbHbIM
ycrnyram (coumanbHOe COMNpoBOXAEHUE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYEeHUs opraHusauuin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs No  coOLManbHOMY COMPOBOXAEHUIO OTpaXakTCcs B UWHOMBUAOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3ALUSA NMPEQOCTABNEHUA COUMAINBHBLIX YCRYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHusaumsiMm coumnanbHoOro obCnyXMBaHMS SIBNSILOTCA OpraHu3auuu, OCYLLEeCTBRSOLWME couumanbHoe
obcnyxvBaHMe Ha [OOMYy, MONycTauMOHAapHOE couuanbHoe obcnyxuBaHMe, CTauMoOHapHOe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaummn coumanbHoro obcnyxmBaHus B cybbektax Poccuickon ®depepauumn cosgaloTca wu
OENCTBYIOT C y4eTOM MEeTOAUYECKMX pekoMeHaauumi no pacyeTy notpebHocten cybbekTtoB Poccuiickon
depepaumm B pasBUTMM CETU OpraHM3auuin coumarnbHOro obCnyxvMBaHMS U B COOTBETCTBMM C MpaBuiaMu
opraHm3aunm gesiTenbHOCTM OpraHn3aumnin coumanbHOro 00CNyXMBaHUS, X CTPYKTYPHbIX NOApa3aeneHuii.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsiaok OpMMPOBaHUsSi, CPOK MOSIHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOrO coBeTa WU
MOPSIAOK MPUHATUS UM  pEeLUeHWMIn OMpedensoTcs YCTaBOM OpraHu3auum coumanbHOro obcnyxvmBaHus B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®depepauum Ha OCHOBAHUMW MPUMEPHOrO TMOMOXEHUS O
noneYnTEeNbLCKOM COBETE OpraHM3aLmMmn coumansHoro o6ecnyxnsaHms.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaumsa gedatenbHocTu M obuiee metoamyeckoe obecneveHve NpoBeAEHUs HE3aBUCUMOWN OLIEHKM
KayecTBa Oka3aHusl ycryr opraHusaumsmm B coepe coumanbHOro o0cnyXnBaHnsi ocyLLecTBnaTcsa denepanbHbIM
OpraHoM WCMOJIHUTENbHON BNAcTW, OCYLLECTBNALWMM PYHKLUN MO BbIpabOTKe M peanusaumm rocygapCTBEHHOM
MONMUTUKM U HOPMaTUBHO-NPABOBOMY PEryrMpoBaHuWi0 B cdpepe coumanbHOW 3aliuTbl HaceneHusl, B Mnopsake,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHn3aumsiMm coumanbHOro obcnyxmsaHus
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucrmas oLeHka KayecTBa OKalaHWsl YCIyr opraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMsieTCs
OAHOM 13 opm 0OLLECTBEHHOrO KOHTPONS M MPOBOAMUTCS B LIENSX NpenocTaBrieHus nonyyaTensm coumanbHbIX
ycnyr nidopmManmm 0 Ka4eCcTBe OKal3aHWs YCryr opraHM3auusiMyM coumnanbHOro obcnyxuBaHus, a TaKkke B Lensx
NOBbLILLEHNS KA4YEeCTBaA UX OEATENbHOCTU.

2. HesaBucumas oueHka KavecTBa OKasaHus YCnyr opraHMsauvMsMu coumanbHoro obcnyxuBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUIN OKa3aHUS YCIyr NO TaknMM OOLLMM KPUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMmM coumanbHOro OBCnyXMBaHWUS; KOMAOPTHOCTb YCMNOBUIA NpeaoCTaBMneHUs
coumanbHbIX YCNyr U OOCTYNHOCTb WX MOMyYeHMs; BPEMS OXWUAaHUA NpedoCTaBfeHUMsa CounanbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHusauui coumanbHOro 0GCMNyXXUBaHWS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NPOBOOUTCS B COOTBETCTBUM C MNOMOXEHUAMM HacToswen crtatbU. [lpy npoBegeHUMM HE3aBUCUMMOW OLIEHKM
KadecTBa OKas3aHuWs yCnyr oOpraHv3aumsiMM coumarnbHOro obcnyxuBaHMsa ucnonb3yeTca oblienocTynHas
nHdopmaumsa o6 opraHMsaumusix coumanbHoOro 06cnyXneBaHus, pasmeLlaeMas Takke B popMe OTKPbITbIX AAHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLUEHUW OpraHv3auui couunanbHOro obCcnyKmMBaHUS, HaxoOAWMXCA B BeAeHUM dedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRAacTu, W OpraHM3auuMi coumanbHoro obcnyxmBaHusa cybbektoB Poccuickon
depepaumu, opyrnx opraHusaumi coumanbHOro o6CnyxXmBaHus, B YCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
depepaumu, cydbbekrta Poccunckon degepaumm unm MyHMUMnanbHOro o6pa3oBaHMs B COBOKYMHOCTU MpeBbillaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLIEHWM WHbIX HErocyagapCTBEHHbIX OpraHuM3auun coumarnbHOro
0obCcnyXMBaHMs1, KOTOPbIE OKa3blBAKOT rOCYAapCTBEHHbIE, MYHMLMNAIbHbBIE COLManbHbIE YCITYTU.

5. B uensix co3gaHus yCrnoBUIM M1 OpraHun3aumMyM NpoBeAeHWsi HE3AaBMCUMOW OLEHKM KadecTBa OKasaHus
YCINyr opraHn3auusiMm coLmanbHoro o6cnyXnBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3aumi, obLecTBeHHbIX 00beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHbIA COBET MO NPOBEAEHNI0 HE3ABMCMMOWM OLEHKN KayecTBa OKa3aHus ycnyr
opraHu3aumsMm coumnanbHOro obCcnyXxMBaHusl 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®egepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
POpMUPYIOT OOLLIECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycnyr
OopraHusaumMsiMm coumnanbHOro OOCMNYyXXMBaAHWS, PAacMoOSIOKEHHBIMU Ha Tepputopusix cybobektoB Poccuiickon
depepaumu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C ydacTuem OOLLECTBEHHbIX OpraHu3auui BrnpaBe ¢opMmpoBaTb
0oOLLeCTBEHHbIE COBETbI MO MPOBELAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUSA YCryr opraHu3auusmu
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coumanbHOro ob6cny>xMBaHusi, pacrnofnoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAnNbHbIX 0Bpa3oBaHWiA, U yTBEPXOAaTb
NONOXEHNE O HUX.

6. MNokasatenu, xapaktepusylowmne obLUME KPUTEPUU OLEHKU KayecTBa OKasaHus YCryr opraHmsauusmu,
yKa3aHHbIMW B 4acTu 4 HacTosiwew cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM beaeparnbHbiM OpraHom
WCNONHUTENBHOW BNACcTU C NpeaBapuTenbHbIM 00CYyXaAeHNeEM Ha OOLLEeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOIO camoynpaBreHust PyHKUUKN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOW OLEHKM KayecTBa OKasaHusa yCryr opraHmsauuMsMmyv coumanbHOoro
obcnyXmMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKWN Ka4YecTBa OKa3aHud yCryr opraHM3aunsmm
coumanbsHoro obcnyXmMBaH1s He CO30aloTCs.

8. ObLLeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU KavyecTBa OKasaHWs ycnyr opraHvsaunsMm
coumanbHOro obcnyxumBaHua opMupyeTcss Takum obpa3om, 4YTobbl Oblma  UCKMOYEHA BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(NMKTa MHTepecoB. CocTaB 06LEeCTBEHHOrO coBeTa hopMmnpyeTca 13 Yncna npeacraButenemn
00LLeCTBEHHbIX OpraHu3auun. Yncno 4YneHoB obLLECTBEHHOrO coBeTa HE MOXET OblTb MEHee YeM NATb YeroBek.
UneHbl 00LLEeCTBEHHOrO cCoBeTa OCYLLECTBISAOT CBOK AEATENbHOCTb Ha 0Ol EeCTBEHHbIX Havanax. MIHdopmauums o
AesaTenbHoCTN OBLWEeCTBEHHOro coBeTa pa3MellaeTcs OpraHoOM rocygapCTBEHHOM BnacTW, OpraHOM MEeCTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusMn coumanbHoro obcnyXuBaHus,
opraHmdyemas oOLeCcTBEHHbIMM COBETaMM MO ee NPOBEAEHUIO, MPOBOAMTCSA He Yallle YeM OOUH pa3s B rog u He
pexe yeM oauH pas B Tpu roaa.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHusauusiMu
coumansHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auun coumanbHOro OBCNyXUBaHMS, B OTHOLLEHUM KOTOPbIX MPOBOAWUTCSA
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywiecTtensietr cbop, o0600WeHne wn aHanus uHPOPMAUUM O KayecTBE OKal3aHWs YCryr opraHusauvsamu
coumanbHoro obcnyxunsaHus (ganee - onepatop), NMPUHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTauum
0 3aKkynkax paboT, ycryr, a Takke MNPOEKTOB roCcydapCTBEHHOro, MyHULMNANbHOIO KOHTPAKTOB, 3aKMi4aemblx
YMONTHOMOYEHHbIM hefepanbHbIM OPraHOM WUCMOMHUTENBHOW BMNAcTU, YNOMIHOMOYEHHBIMU OpraHamy CyObeKTOB
Poccuiickon ®epepaumm unm opraHamMmm MecTHOro caMmoynpasneHunsi ¢ onepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPWMM OLEHKM KayecTBa OKal3aHus YCryr opraHusauusiMu
coumansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIIEHHBIM HACTOSILLEN CTaTben OOLMM KpUTepusim);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
obcnyxMBaHus € y4eToM MHopMaumm, NpeacTaBneHHoW onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENBHOW BRAacTwy,
YNOSITHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThl
He3aBMCMMOM OLEHKM KayeCTBa OKa3aHUsA YCnyr opraHusauusMu coumanbHOro obcnyxumBaHusa, a Takke
npeanoxeHnst 06 yny4ylleHnn kayecTBa UX AeATENbHOCTH.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, 0000LieHn0 M aHanu3dy MWHpopMauum O KayecTBe OKa3aHWsi YCNyr opraHu3auusmMu couunanbHOro
obcnyXrMBaHMA OCYLLECTBISIETCS B COOTBETCTBUM C 3akoHopaTenscTBoM Poccuiickonn ®Pefepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr aAns obecneyeHns rocygapCTBEHHbIX Y MyHULMNANbHBIX HYXA.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNOMHUTENBHOW BRacTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactu cyobektoB Poccuiickon degepauun, opraHbl MECTHOrO CaMOYMNpaBIieHWst Mo pe3yrnbTaTam 3akoveHUst
rocygapCTBEHHbIX, MYHULMUMAnbHbIX KOHTPAKTOB OGOpPMISIOT pelweHne 06 onpegeneHnyn onepartopa,
OTBETCTBEHHOIO 3a MPOBEAEHNEe HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus yCryr opraHu3aumsMn coumarnbHOro
obcnyxuBaHWs, a Takke npu HeobXxooumocTW NPedoCTaBnST onepatopy o6wenoCTynHyl WHGOpMaunio o
0eATenbHOCTM [aHHbIX opraHu3aumin, GopMmMpyemMyro B COOTBETCTBUW C roCygapCTBEHHOW UM BEOOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecnv oHa He pa3melLeHa Ha omunansHOM canTe opraHu3auum).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIE OopraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO camMoynpaBneHus nHdopmawms
0 pesynbTaTtax He3aBUCUMOW OLEHKU KadyecTBa OKa3aHWUs YCMNyr OpraHu3auusiMm couManbHOro obcnyXmBaHus
noanexumT obssaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMWM OpraHaMu B MECSYHbIA CPOK M YYUTbIBAETCA UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aLmin coLmnanbHOro 00CnyXuBaHus.
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13. WHcopmaums o pesynbTaTax He3aBUCMMOW OLIEHKM KadecTBa OKasaHusl YCnyr opraHusaumsmm
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pasmeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusix B cetn "IHTepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHNst Ha CBOMX OodMuManbHbIX caWTax U oduuManbHOM canTe ANs pasMelleHust MHgopMauun o
rocy4apCTBEHHbIX M MyHULMNANbHbIX yYpexaeHusx B cetn "HTepHeT".

14. CoctaB nHdopMaumn 0 pesynbTaTax HE3aBUCUMOW OLIEHKM KayeCTBa OKa3aHus yCrnyr opraHu3aumsmu
coumanbHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHns nHpopmauum
O TrOCyOapCTBEHHbIX W MyHWUMNanbHbIX ydypexgeHusx B cetn "MHTepHeT" onpegensitoTcs ynorHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®eagepaunn dpegepanbHbiM OpraHoOM UCMOSTHUTENBHOM BRacTu.

15. YnonHoMoueHHbIN dhefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyrpaBfeHuMs W OpraHMsauumn coumnanbHoro obcnyxuBaHus
obecneunBaloT Ha cBOMX OoduuUManbHbIX caWTax B ceTu "VIHTepHeT" TexXHWYECKyld BO3MOXHOCTb BbIPaXXEHUS
MHEHWU Nony4yaTensaMu yCryr U MHbIMU rpaXkgaHamm O Ka4eCTBe OKas3aHWs 3TUX YCIyr.

16. KoHTponb 3a cobntogeHvem npoueayp NpPoBEeAeHWs HEe3aBUCUMOW OLEHKU KadecTBa OKasaHwus ycnyr
opraHm3aumsamMm  coumanbHOro  OBCMYXMBaHUS  OCYLLECTBNSAETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

Cratbs 24. IHopMaunoHHbIE CUCTEMBI B cdhepe coumnanbHOro obenyxmeaHums

1. VIHdopmaunoHHBIMKM cucTeMamun B cdepe couunanbHoro obcnyxmBaHua (ganee - UHMOPMaLMOHHbIE
cuUCTeMbl) ocyllecTBraTca cbop, xpaHeHue, obpaboTka ¥ npegocTaBreHne MHGOpPMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB cCOUManbHbIX YCIyr) M O nornyyaTensax couuanbHbiX ycnyr (perncrp
nony4arenen coumanbHbIX YCNyr) Ha OCHOBaAHUW AaHHbIX, NPeACTaBNseMblX NOCTaBLUMKAMMN COLManbHbIX YCITyT.

2. Onepartopamu WMH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumm u  opraHum3auun, C KOTOPbIMM YKa3aHHbIA OpraH 3aknio4yun  JoroBopbl 006  akcnnyaTaumm
WH(POPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxaliasaca B MHOPMAaLMOHHBLIX CUCTEMAX, MCMOMb3yeTCs B LEeNsiX MOHUTOPUWHra
coumansHoro obCcnyXvMBaHWS, OCYLLECTBIEHMS TOCY4AapCTBEHHOINO KOHTpOMns (Hagsopa) B cdepe coumanbHOoro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTbel 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeaerneHHbIX 3akoHogaTenscTBoM Poccuinckon degepauuun.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp noctaBLUMKOB coumanbHbix ycnyr popmupyetcs B cybbekte Poccuiickon degepauum.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocyuiecTBnseTcd Ha JOO6POBONBHOWM OCHOBE.

3. PeecTp nocraBLUmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anucy;

2) NONHOE U (eCrv UMEETCS1) COKPaLLEHHOE HaMMEHOBaHME NOCTaBLLUMKa CoLUMarbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMauM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABMSIOLLMXCA NOCTaBLUMKAMKN COLMarbHbIX YCYT;

4) opraHu3aunoHHo-NpaBoBas hopma NOCTaBLLMKa coumarnbHbIX YCNYr (4NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTO NMpPeaoCTaBEHNs CoLUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NMOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) dhamunus, ums, OTHECTBO PYKOBOAUTENS MOCTaBLLMKa CoLMarnbHbIX YCAYT;

7) HdbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxoamMmocTw);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb NpedoCTaBnseMblX COUManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v BuAaM
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble ycryrn no hpopmam coumnanbHOro o6CnyXuBaHnst U Buaam
coumanbHbIX YCnyr;

11) nudpopmMaums 06 obLLEM KONUYECTBE MECT, NPEeAHA3HAYEHHbIX ANs NPeA0CTaBeHMs CoLManbHbIX YCNyr,
0 Hann4Yum cBoBOAHLIX MECT, B TOM YMche no doopmamM coLmarnbHOro obCny>KMBaHus;
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12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;

15) nHas nHdopmauus, onpegeneHHas Npasutenscteom Poccunckon ®epepauun.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon depepaumm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMN 3akoHogaTenbcTBa Poccunckon Pegepaumm.

5. MNocTaBLWWK coumanbHbIX YCYyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COAePXKaLLENCS B 3TOM peecTpe.

Cratba 26. Peructp nonyyatenemn coumnanbHbIX YCryr

1. Pernctp nonyyatenewm coumanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAOCTaBNSAEMbIX NOCTaBLLMKaMW COLMAnbHbIX YCIyr.

2. Pervctp nomyyatenem coumanbHbIX YCMAyr COAEPXUT Cnegylwyl WHdoOpMaumilo O nonyyartene
couManbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepusi, HOMep nacnopTa N AaHHble MHOTO AOKYMEHTa, YAOCTOBEPAIOLWEro IMYHOCTb, AaTa BblAaun 3TUX
OOKYMEHTOB U HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMe MOCTaBLUMKA WM HAMMEHOBaHWS MNOCTABLUMKOB COUMAnbHbLIX YCIyr, peanuayloLmx
NHOMBMAYarnbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEHHbIX Y NPedoCTaBsgeMbIX NoyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/lOMEHHbIM [OrOBOPOM O MpedoCTaBMeHWu coumarnbHbIX YCryr € ykaszaHueM Tapudos,
CTOMMOCTW  COUMarnbHbIX YCAyr Ang nonyyatens couuanbHblX YCAYyr, WCTOYHWMKOB (PUHAHCUPOBAHMS,
NepuoauYHOCTU 1 pe3ynbTaToB MX NPeaoCTaBreHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbs 27. TpeboBaHus K NOpPSAKY NpeaocTaBneHns coumanbHbiX YCnyr

1. MNopsigok NpegocTaBneHns coumanbHbIX yenyr oba3ateneH Ana UCNOMHEHNs NOCTaBLUMKaMU COLManbHbIX
YCnyr.

2. Tlopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuBaeTcs Mo dopMaMm  coumanbHOro
obcnyxmBaHus, Buaam coumnanbHbiX YCNYr 1 BKMoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumansHow yenyrn 6ecnnatHo nubo 3a nnaTty UnmM YacTUYHYo Nnarty;

4) TpeboBaHWA K eATenbHOCTM NOCTaBLUMKa COLManbHONM ycnyru B cdepe coumanbHOro 06CnyxnBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBrieHMs CouManbHOW YCNyrn, C ykasaHuem
OOKYMEHTOB M MHOpMaLMKn, KOTOpble AOMMKEH npeacTaBUTb Monlydatenb COLManbHOW YCIyru, U AOKYMEHTOB,
KOTOpble noanexart NpeacTaBMEeHU0 B pamMKax MeXBEOOMCTBEHHOrO MHEOPMAaUMOHHOrO B3avMOAENCTBUSA UMK
npeacTaBnsoTCA nonydarenem coumnanbHOW yernyrn no cO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumansHOM yCcnyru, B TOM YMcrie ee 00bewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLieBon HopMaTnB (PUHAHCUPOBAHUSA CoLManbHOW YCNyru;

4) nokasaTenu Ka4yecTBa W OLEHKY pe3ynbTaToB NpeaoCTaBieHNs COLManbHON ycnyru;

5) ycnosua npegocTaBreHns coumanbHOW yCnyru, B TOM YWUCllie YCNOBUS AOCTYMHOCTW NpeaocTaBneHust
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coumanbHON ycnyrn Ans MHBanuaoB U APYruxX nuL ¢ y4eTOM OrpaHUYEeHUn UX XU3HeOeATENbHOCTY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBeoomcTBeHHOE B3aMMOLENCTBME NPW OpraHuM3auum couuanbHOro ObCnyXuBaHus B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3auuyM couuanbHOro obCnyXuBaHWs B CcyObekTe
Poccuiickon ®epepaumm  u  coumanbHOrO  COMPOBOXOEHMS  OCYLLECTBISETCA Ha OCHOBE perfameHTa
MEXBELOMCTBEHHOIO B3aVMOAEWCTBUS, OMNpPedensiowero cogepkaHne W MopsiAoK OEWcTBUMIA  OpraHoB
rocygapcTtBeHHow Bractu cybobekta Poccuiickon depepauumn B CBA3M C peanusaument MosIHOMOYMA CcyObekTa
Poccunckon ®egepaummn, yctaHOBMEHHbIX HacTosWwmMm PegepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3aMMOOENCTBUS onpeaensieT:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwvekta Poccuiickon ®Pepgepaumun, OCYyLLECTBASIOLMX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Buabl AOeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depepaumu;

3) nopsanoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHuUs K cogepxaHuo, opmMam 1 ycnosusaM obMeHa nHdopmaumen, B TOM YMCHe B 3NEKTPOHHOWN
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NpMBNEeYeHNs OPraHn3auunin K ero OCyLLeCTBINEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOOENCTBUS.

Cratba 29. lNpodunaktuka ob6cToATENBCTB, OOYCMNOBMMBAOLLMX HY>KAAEMOCTb rpaxaaHvHa B counarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka o0OCTOATENLCTB, OOYCNOBNUBAKOLMX HYXOAEMOCTb [paXdaHMHa B  coumaribHOM
0o6cnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUN KU3HEOEATENbHOCTWM rpaxaaHuHa, onpefeneHus MNpUYuH, BIUSAWUX Ha
yXyALleHne 3TUX yCrnosui;

2) aHanu3a [aHHbIX FOCYOAapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MPOBEAEHMS MpU HeobxoaumocTw
BbIGOPOYHbIX COLMOMNOrMYECKNX OMPOCOB.

2. MeponpusTtus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb rpaXaaHuHa B
coumanbHOM 0OBCNY>XMBaHUW, OCYLLECTBNSAOTCA B TOM 4YMCNE B pamKax pernoHarnbHbIX Mporpamm couuanbHOro
obcnyxmMBaHus, yTBEPXKAEHHbIX OpraHaMy rocygapcTBeHHOM BriacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCOBOE obecneyeHme coumanbHOro obcnyxmBaHus

1. icTouHmkamm domHaHcoBoro obecnedeHunss coumanbHOro 00CnyXnBaHns ABMSIOTCS:

1) cpeacTtBa BrogxeToB OlomkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBOpuUTESNbHbLIE B3HOCHI M NMOXEPTBOBAHWS;

3) cpepctBa nonyyaTenen couuanbHbIX YCNyr nNpu nNpegocTaBfieHUM couumanbHbIX YCyr 3a nnaTty wnm
YaCTUYHYIO Mnarty;

4) poxogbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMOMN
opraHusaumsiMm coumnanbHOro o6CNyXMBaHUs, a TakKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMUKM.

2. ®uHaHcoBOe obecrneyeHne OeATeNbHOCTM OpraHM3auni CoLManbHOro OOCNyXXUBAHWUS, HAXOOALMUXCA B
BefeHun pepepanbHbiX OpPraHoOB MCMOMHUTENBHOW BNAacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBoM Poccuiickon degepaunm 3a cHeT cpeacTB dedepansHoro bromkeTa, a Takke 3a cHeT cpeacTB
nonyyartenemn coymnanbsHbIX YCNyr Npu NpegocTaBieHny coLmanbHbIX YCIyr 3a nnaTy Unm YacTuyHyto nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCyLLECTBNSETCS B COOTBETCTBUM C OHOMKETHbIM 3akoHoAaTenbcTBOM Poccuiickon
depepaumm 3a cyet cpencTs GrogxkeTa cydbekta Poccunckon denepaumm, a Takke 3a cHeT CpeacTB nosnyyatenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty Unu YacTuyHyo nnaty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCNYr HEerocyaapCTBEHHbIMU OpraHu3aumnsmu,
WHOUBMAYanNbHbIMW NPEANPUHUMATENSMM, OCYLLECTBNALLMMY AEATENBHOCTb N0 couManbHOMY 06CnyXnBaHUIO, 1
NpeaoCcTaBnsOWUMM CoLManbeHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHusaumsmMmm
OCYLLECTBMSIETCSA NyTeM MpefocTaBneHus cybcuamin u3 cooTBeTCTBYyKOLWEro 6Grompketa OOQKETHOW CUCTEMBI
Poccuiickonn ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaTenbCcTBOM Poccuiickonn Peaepaumm,
NpOBEAEHUS 3aKynoK couunanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuickon Pepepaummn o
KOHTPaKTHOM cucteMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecnevyeHusi rocyaapCTBEHHbIX U
MYHULMNAnNbHBbIX HYXA, a Takke 3a CYeT CcpeacTB Monyyaternen couunanbHbIX YCAyr npu nNpegocTaBieHuun
coumanbHbIX YCNyr 3a NnaTy Uiy YacTUYHYIo nnaTy.

5. YNonHOMOYeHHbI deaepanbHbil OpraH UCMOSTHUTENBHOW BNACTU, YMNONIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon ®epepaumm Bnpase npuenekatb MHblE NCTOYHUKN (DMHAHCUMPOBAHMS COLManbHOro 06CnyxuBaHud, B
TOM Yucne Ans peanvsauumn COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsgok pacxogoBaHWsl CpeacTB, obpa3oBaBLUMXCA B pe3ynbTaTe B3MMaHUA nnaTbl 3a NnpegocTaBrneHne
coumanbeHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
Haxo4sALWmMXca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynorHOMOYEHHbIM opraHom cybbekTa Poccuiickon depepaumm - Ons opraHvM3auui  CoumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumanbHbIX yCnyr, OOMKEH npedycMaTpvBaTb BO3MOXHOCTb WCMOMb30BaHWUA 3TUX CPEACTB Ha TEKYLLYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmn coumnanbHOro ob6Cny>XMBaHusi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMoTpeHHble WHAMBWAYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa NN MOCTaBLLMKOB COLMaribHbIX YCMYr, KOTOPbIE BKIIOYEHbI B PEECTP NOCTaBLLMKOB COLManbHbIX YCIyr
cybbekta Poccuiickon dPepepaumm, HO He Y4acTBYIOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY MMM MOCTaBLUMKaM coumanbHbIX YCNYr BbiNflayMBaeTCA KOMMEHcauus B pa3Mepe M B Nopsiake,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBoBbLIMK akTamu cybbekta Poccunckon ®egepauun.

Cratbsa 31. lNpegoctaBneHue coumanbHbIX yeryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢popme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
cTauuoHapHoKn hopMax coumanbHoro o6cnyxmBaHmsa npegocTaBnaTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEX3THUYECKNX) KOH(INKTOB.

2. CouuanbHele ycrnyrn B oopMe coumanbHOro obecnyxuBaHus Ha OOMY M B MOfycTauuoHapHou copme
coumanbHOro obCcnyxmBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTty obpalleHuns cpeaHenyweBon LOXOA
nonyyarenst couuanbHbIX YCMYr, PAacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMWA aKTaMu
Poccuiickon ®denepaumn, HwKe npeaenbHOW BEMNWYMHBbI UMM paBeH npedenibHOM BenuMYuHE cpefHenyLeBoro
Aoxoda Ansd npegocTaBreHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBMEHHOM 3akoHOM cybbekta Poccuickon
degepaumm.

3. HopmaTuBHBIMM NpaBoOBbIMU akTamu cybbekToB Poccunckon ®epepaumm moryT OblTb NPeaycMOTPEHbI
WHblE KAaTeropun rpaxaaH, KoTopbiM coLMarnbHble YCNyrn npegocraensanTca 6ecnnaTtHo.

4. Mopsgok onpedeneHus cpeqHeayLWweBoro Aoxoda Ans NpefoCcTaBeHns coumanbHbiX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa yctaHaBnusaetcsd [NpasutensctBoM Poccunckon ®egepaumn.

5. Pasmep npegenbHOM BenuuMHbI CPedHEedyLWeBOro Aoxoda Ans MpPefoCTaBIieHUs couManbHbIX YCIyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm M He MOXeT OblTb HUXKE MOMYTOPHOMN
BEMNYMHBI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMIEHHOrO B cyObekte Poccunckon Pepepauumn nnsi OCHOBHbIX
coumanbHo-gemorpadunyecKkmnx rpynn HacemneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycnyru B copMe coumanbHOro obcnyXmBaHua Ha OOMY U B MornycTauuoHapHoi dhopme

counarnbHoro 06Cﬂy)Kl/|BaHMﬂ npenocTaBnAarTCA 3a nnarty unm 4acTu4yHyro nnaty, ecnnm Ha garty 06paLLl,eHI/I$|
cpep,He,u,yUJeBoﬁ aoxon nonyanenePl coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIVI B COOTBETCTBMU C YacTbio 4 cTaTbn 31
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HacTodawero degepanbHOro 3akoHa, MNpeBbIAET MpefenbHyl  BenuMuuHy CcpedHedyleBoro  [oxoaa,
YCTaHOBMEHHYO YacTbio 5 ctathk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnaTbl 3a MpefoCTaBneHMe couuanbHbIX YCnyr B Oopme coumarnbHOro
obcnyxmMBaHus Ha JOMY U B nonycraunoHapHon opmMe coumnansHOro 06CnyXMBaHnsa paccunTbiBaeTcs Ha OCHOBE
TapudoB Ha coLuMarnbHble YCyrn, HO He MOXET MPEBbILWAaTh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennmynHon
cpegHeayLwweBOro goxoaa nornyyatens couuanbHOW yCryrn u nNpefernbHON BENVYMHON CpedHeayLleBoro 4oxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHoro obcnyXmBaHua MpefocTaBnAlTCA KX
nonyyatensam 3a nnarty WM YacTUYHYI0 NNaTy, 3a UCKMIOYEHWEM nonydatenen coumanbHblX YCIyr, YKadaHHbIX B
yacTtax 1 n 3 ctatbu 31 HacTodAwero ®efepanbHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTbl 3a MNpeAoCcTaBfieHMe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumanbHOro obCnyXmMBaHUsA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha coumarnbHble YCMAyrn, HO HE MOXeT
npeBbilaTb CeMbAECAT NATb MPOLEHTOB CpefHedylleBoro goxoga nornyyaTens couunanbHbIX — YCyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosAwero degepanbHOro 3akoHa.

5. Mnata 3a npeaocTaBneHne coumanbHbIX YCRyr MNpoM3BOAMTCA B COOTBETCTBUM C [OFOBOPOM O
npeaocTaBneHMmn coumanbHbIX YCNyr, NpeaycMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

asa 9. KOHTPOJIb B COEPE COLMAIIBHOIO OBCNYXUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOMb (HaA30p) B chepe coumanbHOro obcnyxmBaHus

1. K oTHOWweHuAMm, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYOAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHOro obCny)XuBaHWs, OpraHusaumerin u npoBeAeHMEM MPOBEPOK MOCTABLMKOB COLUMAnbHbIX YCHyr,
npumMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-d3 "O 3awmTte npae
OPUONYECKMX ML U MHAMBUAYASbHbLIX NpeanpuHMMaTener npu OCYLLEeCTBNEHUN FOCYyQapCTBEHHOrO KOHTPOIS
(Hag3opa) M MyHMUMNAnbHOro KOHTpons".

2. PervoHanbHbIA rocygapCTBEHHbI KOHTPONb B cdepe coumasnibHOro obcnyXMBaHUS OCYLLECTBNSAETCH
YMOMMHOMOYEHHbBIM  OpraHom cybobekta Poccuiickon ®degepaumm B nopsgke, YCTAHOBMNEHHOM  OpraHom
rocygapcTBeHHoOW BnacTu cybbekta Poccuiickon deaepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OOLLecTBEHHEBIN  KOHTPOMb B cdepe couvanbHOro o6CnyXnBaHUS OCYLLECTBSIETCA rpaxgaHamu,
06LIEeCTBEHHLIMU U MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTtenbcTBoM Poccuiickon ®epepauun o
3awmTe npae notpebutenein. OpraHbl rocyaapcTBeHHOW BnacTn cybbektoB Poccuiickon degepaummn B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B cdhepe coumanbHOro obcnyxmBaHms.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
CtaTtbs 35. NepexogHbie NONOXeHUs

1. YTBEpPXOEHHbI OpraHoM rocyaapCcTBEHHOW BnacTu cybbekTa Poccuickonn depepaumm B CBS3U C
npuHATUEM HacToslero ®efepanbHOro 3akoHa nepeyeHb couunarnbHbIX YCnyr, NpeaocTaBnseMblX NOCTaBLiMKaMM
coumanbHbIX ycryr B cybobekte Poccuiickon ®epepauun, He MOXeT ObiTb COKpalleH MO CpaBHEHUD C
YCTaHOBMEHHbIM B cyobekte Poccuinckon Pepepauum no coctosHuioo Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NPeAoCTaBnseMbIX OpraHM3aumMsiMm coumanbHoro obcnyxuBaHus B CybObekTe Poccumnckom
depepauymm.

2. B pamkax Onawmxcs npaBOOTHOLIEHUM ANS noriydatenen coumasnbHbIX YCAyr, Y KOTOPbIX MpaBoO Ha
nonyyeHve couuanbHbIX YCMAyr BO3HWMKIIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYMNMEHUS B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefocTaBeHNWs couuanbHbIX ycnyr B cybbekTe Poccuiickon
defepaumun, BHOBb yCTaHaBNUBaeMble pasmepbl NnaTbl 3a NpedocTaBreHne couunanbHbIX YCnyr NocTaBLinKaMm
coumanbHbix ycnyr B cybobekte Poccuiickon ®Pefepauum u ycrioBusi ee npenocTaBlieHMs B COOTBETCTBUMU C
HacToswmM PenepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTtbl 3a NPefoCTaBreHMe 3TUM nuuam
COOTBETCTBYHLUUX COLMAnbHbIX YCNYr, YCTAHOBMEHHbLIX MO cocTosiHMo Ha 31 gekabps 2014 roga, a ycnosus
NpeaoCTaBneHNs COOTBETCTBYIOLLMNX COLMAnbHbIX YCIYr HE MOTyT ObITh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
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yCTaHOBMEHHbLIMU MO cocTosAHMIo Ha 31 aekabps 2014 roaa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3aKoHoaaTenbHbIX akToB) Poccunckon ®enepavinm

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCnyXMBaHUKM rpaxaaH
noxwmnoro Bo3pacTa un nHsanuaos" (CobpaHue 3akoHogartenbcTBa Poccuiickon ®egepauun, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®egepauymmn” (CobpaHue 3akoHopgatenbctBa Poccuiickon degepaumn, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN nsameHeHust B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNs B CTaTblo
2 3akoHa Poccuiickon ®epepauun "O ctaHgaptmusaummn” (CobpaHne 3akoHopatensctBa Poccuiickon ®enepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depgepanbHoro 3akoHa ot 25 utona 2002 roga N 115-93 "O npaBoBOM MOMOXEHWM
MHOCTpPaHHbIX rpaxaaH B Poccunckon ®epepaunn” (CobpaHme 3akoHogaTtenscTea Poccunckon Pegepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUA U
[OOMNOSIHEHMIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®enepaunn B cBs3n ¢ NpuHsaTnem deaepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUAOB gAeatenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickon
®epepaumu, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCceHUN N3MEHEHWI B
3aKkoHogartenbeHble akTel Poccuickon depgepaumm n npusHaHUM yTpaTUBLLUMM CUIMY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®depepaumm B CBA3W C NpuHATUEM eneparnbHblX 3akoHOB "O BHECEeHWM W3MEHEHUN U
gononHeHmn B ®egepanbHbin 3akoH "O6 0BLWwmux NpyHLMNAax opraHn3auumn 3akoHogaTenbHbIX (MPeacTaBUTENbHbIX)
N MCMOSHMUTENbHBIX OPraHOB rocygapcTBeHHOM Bnactn cybwbektoB Poccuickon ®Pepepaumm” n "O6 obwux
npMHUMNax opraHuM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunn” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM U3MEHeHUn B
OoTOenbHble 3aKkoHoAaTeNbHble akTbl Poccunckon ®egepauum B CBA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUSA
nonHomoumn lMNpasutenbctBa Poccuiickon ®enepauun” (CobpaHune 3akoHopgaTensctsa Poccuiickon ®enepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-03 "O BHeECEHWM W3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHaTMem depepanbHoro 3akoHa "O
BGecnnatHon topuamdeckon nomowm B Poccunckon depepaumn” (CobpaHue 3akoHopgaTenoctBa Poccuiickon
depepauuu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hoa6psa 2013 roga N 317-03 "O BHeCeHUUN U3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon ®degepaumm n NPpU3HAHUU YTPATUBLLUMWU CUMY OTAENbHbIX
NONOXeHW 3akoHogaTenbHblX akToB Poccuickon Pegepaumm no BOMpoOcaM OXpaHbl 340POBbS rpaxaaH B
Poccuickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccuickon Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToswero ®efepanbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MNYTWH
Mocksa, Kpemnb
28 nekabpsa 2013 ropa
N 442-®3
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